GMDS 2.0 - US: Competitive Analysis:
Inventory Search

V0.1

Competitive Comparison Set = 16 sites

Inventory Search for NEW VEHICLES 25% (4 of 16)
Inventory Search for CERTIFIED USED or PRE-OWNED VEHICLES 25% (4 OF 16)
NO Inventory Search 50% (8 OF 16)

INVENTORY SEARCH? ALTERNATIVE FUNCTIONALITY FOR NEW VEHICLE INVENTORY SEARCH
Ford www.fordvehicles.com new: YES
Mazda www.mazdausa.com new: YES
Mercury www.mercuryvehicles.com new: YES
Nissan www.nissanusa.com new: YES
Lexus www.lexus.com new: no CUV: YES Locate a Dealer (in Build Your Own) based on new vehicle selected
Mercedes www.mbusa.com new: no CUV: YES Contact a Dealer (via Model Overview) based on new vehicle selected
Porche www.porsche.com/usa new: no CUV: YES new vehicle Inventory Search available on individual retailers sites
Volvo www.volvocars.com new: no CUV: YES new vehicle Request a Quote and Request a Test Drive based on vehicle selected
Acura www.acura.com none filter Locate a Dealer (via Request a Quote) results by vehicle selection
Honda www.automobiles.honda.com none filter Find a Dealer results by Retail, Fleet, or Certified Used Vehicles
Infiniti www.infinitiusa.com none filter Schedule a Test Drive and Locate a Retailer results by vehicle selection
Kia www.kia.com none filter Dealer Locator  (via Quick Quote) results by vehicle selection
Land Rover www.landrover.com/us/en/Ir none none. All shopping tools in separate microsite
Mitsubishi www.mitsubishicars.com none Schedule a Test Drive and Quick Quote requests based on vehicle selected
Toyota www.toyota.com none Request a Quote based on vehicle selection
Volkswagen WWW.VW.COM none Get a Quote and Schedule a Test Drive based on vehicle selection
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Survey Overview

Inventory Search for NEW VEHICLES 25% (4 of 16) Inventory Search for CERTIFIED USED 25% (4 OF 16) NO INVENTORY SEARCH 50% (8 OF 16)
or PRE-OWNED VEHICLES
(best practices in bold) (best practices in bold) ALTERNATE FUNCTIONS BASED ON (NEW) VEHICLE SELECTION
ACCESS ACCESS Locate/Contact Dealer 75% (6 of 8)
Access via global header 75% (3 of 4) Access via global header 50% (20f4) Request/Get a Quote 50%% (4 of 8)
Access via left hand navigation 50% (20f4) Access via left hand navigation 50% (20f4) Schedule/Request a Test Drive 50% (4 of 8)
Access via below the fold navigation 50% (2 of 4) ADVANCED SEARCH / REFINE SEARCH 100% (4 of 4)
NUMBER OF RESULTS FOUND 50% (20f4)
Redol/edit vehicle search 75% (30of4) PAGINATION NAVIGATION 100% (4 of 4)
Change dealer 75% (3 of 4) SEARCH RESULTS SORTING OPTIONS
o Year 100% (4 of 4)
SEARCH RESULTS FILTERING « Price 100% (4 of 4)
+ By vehicle(s) 100% (4 of4) « Distance 100% (4 of 4)
+ By exterior color 100% (4 of4) + Mileage 100% (4 of4)
+ By vehicle features 50% (2 0f 4) + Model 75% (30f4)
+ By dealer(s) 25% (10f4) « Exterior color 75% (3 of 4)
PAGINATION NAVIGATION 75% (3°F4) + CPO 25% (1 0of 4)
SEARCH RESULTS SORTING OPTIONS SEARCH RESULTS CTALINKS
+ Feature match 50% (2 of 4) + View vehicle details 100% (4 of 4)
+ Price range 50% (2 of 4) + View Carfax Report 50% (2 of 4)
+ Model 25% (1 of 4) + Purchase Inquiry/Contact Dealer (calllemail)  50% (2 of 4)
+ Package 25% (10f 4) + Save vehicle 50% (2 of 4)
+ Engine 25% (10f4) + Trade-In Appraisal 25% (1 of 4)
+ Transmission 25% (10f4) + See dealer inventory 25% (10f4)
+ Body style 25% (10f 4) + Estimate payments 25% (10f4)
« Exterior color 25% (1 of 4) « Print 25% (1 of 4)
+ Interior color 25% (10f4) COMPARE VEHICLES 25% (1 OF 4)
SEARCH RESULTS CTA LINKS VEHICLE DETAILS
+ View vehicle details 75% (3 of 4) # Vehicle image 100% (4 of 4)
¢ Request a Quote/Contact Dealer 75% (3 0of4) * Year 100% (4 of 4)
# Trade-In Appraisal 50% (2 0f4) ¢ VIN 100% (4 of 4)
+ Estimate payments 50% (2 0f4) + Mileage 100% (4 of 4)
# Current Offers 25% (1 0f 4) + Colors exterior/interior 100% (4 of 4)
VEHICLE DETAILS + Stock number 75% (3 of 4)
+ Vehicle image 100% (4 of 4) + Body style 75% (3 of 4)
+ Transmission 75% (3 of 4) « Packages ¢ &e options 75% (3 of 4)
+ Colors exterior/interior 75% (3 of 4) + Transmission 75% (3 of 4)
« Packages ¢ &+ options 75% (3 of4) + View exterior/interior 50% (20f4)
+ View exterior/interior 50% (2 of 4) + Engine 50% (2 of 4)
« VIN 50% (2 of 4) + Dealer comments 50% (20f 4)
+ Engine 50% (2 of 4) + Fuel type 50% (2 of 4)
+ Accessories 25% (10f 4) + Standard features 25% (10f4)
VEHICLE DETAILS CTALINKS « Displacement 25% (1 of 4) 6.25%  (10f16)
+ Request a Quote /Contact Dealer 75% (3 of 4) « Power 25% (1 of 4) 12.5% (2 0f 106)
+ Trade-In Appraisal 75% (3 of 4) + Drive type 25% (1 of 4) ; 28754 (2 8; 12)
* Print 75% (3 of 4) VEHICLE DETAILS CTALINKS 31 /'350/ E5 of 16;
+ Estimate payments 50% (2 of 4) « Purchase iniquiry /Contact Dealer 100% (4 of 4) 37'5%o (6 0f 16)
+ View window sticker 50% (20f 4) « Print 75% (3 of 4) 43:75% (7 Of 16)
 Current offers 25% (10of 4) + Save vehicle 75% (3 of 4) 50% (8 0f 16)
+ Get Pre-approval 25% (10f4) + Email 50% (2 of 4) 56.25% (9 0f 16)
¢ Email 25% (10of 4) + See dealer inventory 25% (1 of 4) 62.5% (10 0f 16)
+ Send to phone 25% (10f4) + Trade-In Appraisal 25% (10f4) ?gi)/?s% 812 (())ff 11?3))
X 0 o
+ View Carfax Report 25% (10f4) 81.25% (13 0f 16)
87.5% (14 0f 16)
93.75% (15 Of 16)
100% (16 Of 16)
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Ford: Inventory Search: Global Access

© Global access point #1 to Search
Dealer Inventory provided in Shopping
Tools global navigation pull down

Homepage: Global Footer: Search Dealer Inventory

ord>

@ Global access #2 to Search Dealer
Inventory provided as link under Price &
Locate in global footer

CARS CROSSOVERS SUvVs TRUCKS HYBRIDS ALL VINICLLS TECHROLOGY

We're leading by example.

[3) Both global access points link to
modified View All Vehicles screen to
allow for selection of vehicle (. ) in

which to search inventory ( eQ

(see following pages of this doc for full
Search Dealer Inventory page details)

+ 2011 TAURUS

America’s Most innovative Full-Size Seden™

+ 2011 FIESTA
“The best small car you can buy
in this counary.” ~dalopnik com

+ 2011 FUSION HYBRID
America’s most fuel eftcient midsize sedan™

FINAL DAYS

Lo~

Learn about
0% APR plus
$1,000 cash back.

See our recent quality awards.

SALES
EVENT

Request a Quote / Search Dealer Inventory Interstitial Page

@ Drive one " . ' g A ;

CARS CROSSOVERS SUVS TRUCKS HYBRIDS ALL VEHICLES TECHROLOGY SHOPPING TOOLS 0

CH INVENTORY FOR YOUR 2011 FORD MUSTANG

OR SEARCH DEALER INVENTORY ONLINE

=" . A
- o -
Let Us Find It For You. Search Dealer Inventory,

WOUMY ping e S0M e St CIW) Prarf0ry OF YOur K00 Otaier s 10 W your Ford
Mustang” Let 6 1000 denler 30 o e wark 1o you

VAL 8 DS eye view OF your oW deser's K07 Ute Our Kventony sesrch %0l %)
Quctly and ety boae e Murtang you ane boing for

Ploase Erfer Your 2P Codes |
IP code i wed fo Snd deslers and Musteng vehicies noar you

Here's How:

1. Toluz what festures you wart

2 Nk, we'l find e vehicle Yor you

3 Then your kel FandOrect desler wil Contact you with e detals stout your vehicle

Vehicies Ownership Shopping Tools Mare Absut Ford
Cun Omeretn Hososch Price & locate fnancing Reung
amamny —_— (3 st 5 Price ) nequest « Lecat Guete L rovty o Crem Ve I
e Wuranty § Service e M avocusen Locate a Deabor m(-u—uc Yo Paymern  Wew® & Everta

P Lo
ke Aosetnasien Mare [ compar e Competroral [J sear ot tester wrvernery Join =
s Tor @ arts com

B3 et tpatutes B eertrves 3 oters B fecacrom

Tutine Vehicles Mako o Payment

Homepage: Global Nav Pull Shopping Tools Down: Search Dealer Inventory

C ",”["'. Drive one T Faed Sher L

CARS CROSSOVERS ALL VEHICLES TECHNOLOGY SHOPPING TOOLS

RESEARCH

B Buld & Price
D Brocing es

PRICE & LOCATE FINANCING

. Apply fos Croam

Y]  Eeteane Your Payesent
oo e s
n Trade i Vale

Request a Local Cucte

Locate a Deabe

Search Deater Wnverdtocy

@ Compane Competiiors

certives & Offers Ford Cred Services

Search Dealer Inventory: Select Vehicle

v

m Get Updates

-
$1,000 cash back.

Vehicles Cwemio b Shopping Tools Mare Abaut Focd
Caun Ot & Reseach Price & Locate Fnancieg Fasny
Cressovere Swvise ED et & price EJRequest o tecat Guste £ Aovty tar Crean Warsters v
W Wareniy 3 Serviso e wownmes St ccate 2 Dosber B rstimate vour Payrnace M0 B Everes

nk Trbe Assepsprien Were B compme Compaorn  [] Search Doster sreermeny £ vrace wn Vakes The Ford Mery
hioe T or aP 2atn comm

O R e [, [T D icostives & Orvers recs cromm

Tutume Vebicles Mako 2 Paynens

@ Drive one f y Do . 3 ’

CARS

CROSSOVIRS Suvs TRUCKS HYDRIDS ALL VEMICLES TLCHNOLOGY SHOPPING TOOLS

Please select the vehicle for your nventory search

* CLRRENT MODEL YIAR

- "'Eﬁ
~ S
’l‘s“ ¥ N ESCAPE !Y@RID
TN O'C:J‘S‘%ﬂ 10" Ay 125400 s
CROSSOVE

s
FLEX zscgz

,_.;“h.(,,. SNy prey e s'ﬂf‘.’f'c (:u.rn' Au"u
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e TR i Aara el frderl '
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Ford: Inventory Search: Model Overview Access
(1]

Model Overview page presents number
of vehicles “near you” based on IP
address and link to Search Dealer
Inventory

Search Dealer Inventory links to an
interstitial page that allows users to
proceed to either Request a Quote o
or Search Dealer Inventory pages )
The Search Dealer Inventory page
launches with a layer prompting user to
specify features of searched vehicle

(see next page of this doc for full
Search Dealer Inventory page details)

Model Overview: Search Dealer Inventory

Cord> Drive one

CARS CROSSOVLRS suvs TRUCKS HYURIDS ALL VEHICLES TromoLoGy SHOPPING TOOLS

2011 MUSTANG Gallery

ALL LEGEND. NO COMPROMISE.
4 . V6 AND THE 26 MPG, 412-49 50
atest Mustang buzs 3

Features Specs Maodels Accessories Pricing Hoviews @ (e & Price

$22,145%

$342

10 neas you
¥ Seorch Deales Wnverrary

Moco Stopping Tools -

® 19 3

ST r—
N, S0
-

Hew & apead
0 s s aninis

MIGHLIGHTS

217 Mustang Sose®
37 - Sirktly Busarens

Mow DTS Mustang W New 2011 Mustang GT  Shew S 0000y &V
o0 eniunes v Aharviranm thock W8
g

Faterior Design

Soe AS Mustang ! catus on .

Request a Quote / Search Dealer Inventory Interstitial Page

@Duvvw The Tord Saor e & Do v | ’

CARS CROSSOVERS SUvs TRUCKS

HYBRIDS ALL VEHICLES TECHROLOGY SHOPPING TOOLS

SEARCH INVENTORY FOR YOUR 2011 FORD MUSTANG

OR SEARCH DEALER INVENTORY ONLINE

— )
-

ol.et Us Find It For You.

VOUMD pin Bt S0 e S CIWG M fry 01 YOur 00H Oeakers 10 Wl your Ford
MUeg T Let 01000 desber 30 o I wirk Wor YOu

Search Dealer Inventory,

VAL & DS eye view OF your Ow deser's 07 Ute Our inventony sesrch 2ol %
YOou are boking for

Qucily and eanly boste T Mustang

Hare's How:

1. Toluz what foatures you wart
2 Nt we'l fInd e vehicle S you
3 Then your kocal FordOwect deler cortact you with e detals sbout your veficle

Ploase Erter Your 2P Codes |
IP code I wed fo Snd deslers and

\/

@ Request a Quote

> Qamwen D]

CARS CROSSOVLRS Suvs TRUCKS

HYBRIDS ALL VEMICLES TECHROLOGY SHOPPING TOOLS

P 011 Mustang

Let us Find Your Vehicle

Your Vehicle Prefecences |

Comvertitie GT + A 2 peation o special Feguest
R —— Comvertte G1 v A
e Cowpe GT 500 ¥ Yeou,e-mal me réormaton on ford
Madds ~ Cotwertitée GT 508 veficies ard specal offers
Exterior Cobois
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picnal Upgrades + Preferences
+ Optienal Upgrades

@ Search Dealer Inventory 4

@ Drive one Ford e . e & Dodle P’ ’ A ~

CARS CROSSOVIRS Suvs XS

HYBRIDS ALL VEMICLES TLCMNOLOGY

SEARCH DEALER INVENTORY =~ FIND YOUR 2011 FORD MUSTANG

VIEW SEARCH RESULTS
Salect Veltuche

Mantatton Ford Lncoln - Mercury
TE7 110 Ave Batwieen 54 & 55 baw York, NV 10019

Have Vibicie Qum bors!

o (BOD) 573-5933
D ~ Sebect A
Deffer ont Dosber

n Pege 1o 1 u

7 Vetuces
(=] Roadable 1t

011 Mustang —

PR #Ph What Vehicle Features Are

You Looking For? o

Select one or more features on the left hand
side to quickly find matching vehicles on
Manhattan Ford Lincoln - Mercury dealer Jot.

TRISTATE FORD
emtns . GEYLOCAL OFFERS

o [T
L <

VIEWADOMONAL DISCLOSURES |
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Ford: Inventory Search: Vehicle Search Features

@ Sselect Vehicle Features include selecting/changing vehicle

Search Dealer Inventory and specifying:
@ Drive one Ford Shoe < ke § Doser £ % . y * bOdyStY|e
« exterior color

¢ model
« package (trim)

SELECT YEHICLE FEATURES e i b i e + Engine
SN TELEE + transmission

= o VIEW SEARCH RESULTS « Interior color
2011 Muntang D

CARS CROSSOVIRS HYURIDS ALL VEMICLES TLCMNOLOGY SHOPPING T¢

Search Results View functionality includes:

“ Subech ehich - [ Ford Lincok . Mercury D - Sabect A . + Select a Different Dealershipe inventory to view
Sadect Body Shte > 11 n Padabie L TE7 110 Ave. Betwien 54 8 55 New Yok, NV 10019 Deffer ent Dosber Sorting options
Convertitle - |(sm.,, Veticke Featiwe March [] v Feature match
Setect Bedy Style 2 - — v Price range
Covpe - — - — ‘ v Body style
Cormentitio p
) e Prefecence ! M ; h v Exterior paint
Coupe 30508 5508 e 3 e
2001 Loed Mustang 2011 Foed Mustang 2011 Ford Muntang 2011 Ford Mustang ¥ Model
Coupe Premuam Corwartitde Py emasm Coupe Premams Compe Pramam v Package

Seloct Extetior Pakdt
®) o Preference MTARS TALS MTALS TALS

- IR < v Engine
. Salect Exterion Paket v Transmission
D - v Interior color
SELECT VEHICLE FEATURES | 58,173 139,495 s Folio click through (if appropriate)
T e T Yord ey 3913 Ford Mentany Additional Links e Request a Quote

Coupe Prembam Coupe Prermmmmn
Soloct Mot Selact Medel ETALS VETALS TPETALS « Trade In Appraisal

g Current Offers

el Y Al = 1 0
® o Preference L CLEAR ALL SELECTIONS y
Select Package - Ready Ta Buy? TRISTATE
Get A Froe Appraisal Oa Yosr Trade-in Vebicle. oEm OEY LOCAL OFFERAC l
+ APPRARE W “/ e
[ ud

[VEW ADOMONAL DISCLOSURES |

@ Mo Preference

SELECT VEHICLE FEATURES

Select Engle

3T 4V TRVCT V6 Ergre 2P oo a0 towi Q C &P 0voone for woten It (Q ' &P oivoone ' o BrEweid |Q

CROSSOVIRS suvs TRUCKS MYBRIDS ALL' EmCLES TLOMNOLOGY SHOPPING TOOLS

CARS

CARS CROSSOVERS Suvs TRUCKS HYBRIDS N | VEHICLES TECHNOLOGY SHOPPING TOOLS

HYBRIDS WL vEmCLEs TECHROLOGY SHOPPING TOOLS

SUVS TRUCKS

CARS

= Mo Preference CROSSOVERS

O AT T LW SEARCH DEALER INVENTORY = FIND YOUR 2011 FORD MUSTAN | > I AR T

SEARCH DEALER INVENTORY = FIND YOUR 2011 FORD MUS 'ANG

Sadoct Trannmussion

Have Wabiche Qo tors!

ELECT V! AT Hawn Vehiche Gumssoms’ < -
SELECT VEMCLE FEATURES VIEW SEARCH RESULTS 03 SELECTVEICLE FEATURES VIEW SEARCH RESULTS e s
S04V TWVET Y Ergne S €7 TRVCT V8 Frgre
tan Foed Lincoln - M Setect A @ Uncol - “Sabeet A
Sl e vt 5 5, e o, 110016 aetere Doser VEHICLE DETAILS et 4 S o 1019 e esec
6-Seeed Al reats TR
AR, [ < Be ALAN > Soetly Webdche Featire 4 23 Mot sy @ [ reoeror B3
M AV TN 2011 FORD MUSTANG CONVERTIBLE PREMIUM, T Ao NTERNET PRICE IR 4V TVCT VS trgre B et ot Lincon ey
® o Preference — VIE TDVIPIENONH 22404 = @ o Mreference < — T
i oge [ ¥ e e Yindow Stk v = W= Pttt
B Give X OF Bt Motor's I
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Mazda: Search Inventory: Global, Homepage & Model Overview Access

© Global access to Search Inventory provided
in Shopping Tools global navigation pull
down.

@® Homepage access to Search Inventory
provided in Shopping Tools left hand
navigation.

- Homepage and global access both link to
- Search Inventory: Select Vehicle - if
zip code has not been entered in-
session and no vehicles viewed in-
session
- If no zip®ode has been entered in-
session but vehicle has been viewed in-
session, then links directly to - Search
Inventory: Select Area - with last
viewed vehicle preselected.

- If zip code has been mered in-session
and vehicle has beertviewed in-session,
then links directly to - Search
Inventory: Results - with results shown
for area selected and last viewed
vehicle preselected.

Model Overview page access to Search
Inventory provided én Shopping Tools left
hand navigation.

@ - If no zip code has been entered in-
session, then links to - Search
Inventory: Select Area - with vehicle
preselected.

- If zip code has been entered in-session
then links directly to - Search -
Inventory- : Besults - with results
shown for ar€a selected.

(see next page of this doc for details on
Inventory Search pages )

(5]

Homepage: Global Header Pulldown and Left Hand Navigation: Search Inventory

& mazoa

y

» 2090 MAZDAS: Fun talles  » 2011 MAZDAZ,
Mo wheed, responstity Loom Joom,
ndes shotgun Concentrated The 2000 MAZDAY

SHOPPING TOOLS

Frparst 2 On e
Cvimate Moy weren
Commpare Vb Liws
Soecal Oer
At inies

[Ty

APRFOR 2 TO onns + N

» The Claim Your Mazda Summer Sales Event
0% APR for up to 60 Months PLUS No Monthly Payments for 90 Days? - View Details

» Car aod Divves's 2010
10 Bt Award Wisner

-‘n ‘

» For dotaits abost a recad

on 20072000 MATOAY
and MAZDAS vehicies
ne0 here

Model Overview: Left Hand Navigation: Search Inventory

WATCH STYLING DEMO

2010 MAZDA3 4-Door
Starting at $15, 5%

WACES ASEQS N2 evelyTen 0 Dedwwan

9 Search Inventory: Select Vehicle

v

Search Inventory: Select Area

The sveryRing you ased and eranl 2010 MAJDA)
Deaans 343 Live large 20d never 5100 Crving more The 2090 BATDAY covrs

Technolopcaly Savvy

* [asmend Mangs Mot COO0R PN MD0 CARRRANYT

¢ Avalsble oxooatios yalen

* Avelater Desed Comenont® Saltiend Jren e
Axdereep 2

Powaitsl ead | conomucal

1 by Tt Daarasce batlide Sv

Top Sadety Features
* The 2010 M s
Sl

CUCK. DRAR ROTATE

2% APR S0 op 18 60 Mawma PLUS 1o
only payeent b 00 dayatt

» Vigw moce MAZDAD & Doot
ity

WWhich MAZDAS 4-Door s right for
me?

oy
L]

.-

» Virecal Toms seth Cotoos

Ary Codor MAZDAY 4-Doce 18 Green
Ma2ses e P b el Chouie

» Leam More

Amects & Revews
el progeciod resale vaue r Pe
ve Pt CA SagTe 3

» Loam Moce

& mazoa

SEARCH INVENTORY

| COMBIDE  wan  sowives  owes Wb | secia

SEARCH INVENTORY: MODEL

Ploase select 8 vehiclo 10 continue:

caRs

SPORTS CARS

CROSSOVER / SUV/ MULTLACTIVITY

9 Search Inventory: Results

© mazoa

ORY: SEARCH AREA

W previous 1.M00R > > 3RS

>

i provious

YOUR MAZDA

REFINE SEARCH RESULTS

cITea STATE

DEALER NAMEE

search B

MY

WORLDW!!ODE

MATCHING VEHICLES

S] veneoes (R0 vATOR 0 i 3 cow [
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Mazda: Search Inventory: Select Model & Select Area

Search Inventory: Select Vehicle- Rollover
b@eball card
+ Seating capacity
+ MSRP
+ Max MPG
@CUV selector pull down
Search Inventory: Select Area- Selected
vehicle represented
Search inventory area by:
8 + Zip code and distance (50-250 miles)
+ City/State and distance (50-250 miles)
¢ Dealer name

Search Inventory: Select Vehicle

& mazpa

VEMKLES

SHOPPING TOOLS owWnNERS MAIDASHLD

INSIOE MAZDA

3]

SEARCH INVENTORY: MODEL

D 2 SEARCH AREA > 3 RESULTS

SEARCH INVENTORY

Veeicome 1o B Mazda
Viehucle Wrvemocy Search

You Can Corramently sesch det
e OON Prentory 99 fing e
Xt vaticie you Wit Wit st o
w chcks

Once you've found & veiuctle you

A0 TeQues! B Quote, ©F Vet your
bow dealer Yo 8 st Orive lndey

b Dubd o Vehics

» Boausal s Quote

¢ Lslimate Payments

» Compece Vetigies

TG MAGA BN PG e et
Ces by Jeaniity Puise e wm

o Wazte semer t oy
L o

Ploase select a vehicle to continue

ME Sgarts Sadas

2000 MATDA) & Dooe SIS . 2
CARS Seatng tor frve Up 80 33 mpgt
VAT ‘-
g —
SPORTS CARS J

WG PO

M35 Mata Red

CROSSOVER / SUV/ MULTI-ACTIVITY

MAZDAS Trivume (=04 Cxa

MAZDA SPEE02

»Search Inventory: Select Area

SMOPPING TOOLS RS

MAZDAZID WO MAZDA

bcate 2 dealer

Erglahi Lagw

SEARCH INVENTORY: SEARCH AREA

YOUR MAZDA: SEARCH BY:
JP CODE CITY & STATE DEALER NAME
P Code City [ Mamre l
nean Wwies = Sirte [_3 N T |
AL
search D search u search n
J

& previous 1. MODEL >

Inventory Search: Dealer
Results & Vehicle Details
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Mazda: Search Inventory: Dealer Results Details & Vehicle Details

Search Inventory: Dealer Search Results-
cted vehicle represented
eFiIter search results by:
# All dealers found in specified area
+ Available trims in specified area
+ Available colors of trims in specified area
- Available inventory of specified trims and
@ colors at filtered dealers
- Sort results by:
@ -+ Distance (nearest to farthest)
« Price (low to high)
- Inventory/dealer information:
(5384 Trim/colors
+ Total MSRP
« Transmission
+ Engine
+ Dealer name (site link)
« Distance
- Inventory/dealer CTAs
@ < Requestaquote
+ View vehicle details
- Pagination navigation for results pages
rch Inventory: Vehicle Details- Links:
« Current Offers link
« Dealer Contact Info
+ CTAs/Shopping Tools
© ¢ Awards ¢ &+ Reviews
- Interior/Exterior Views
- MSRP - &- Pricing
+ MSRP
« Destination Fee
+ Engine/Speed
8 + Colors
¢ Packages ¢ &e Options selected
+ Total MSRP
- Payment Estimator link
- Actions
¢ Email (pop-up window form)
< Print (pop-up window)
8 + Send to phone (layer form)

®
@

Search Inventory: Results

L

WNERT MATDASPEED

INSIDE MATOA

ocats & desler

SEARCH INVENTORY: RESULTS

¥ previous

YOUR MAZDA REFINE SEARCH RESULTS

1.MOOEL D> 2 SEARCH AREA >

L‘--m [0 Deviers ~l

venicses [ ALL MAZOAD 4-Docr Trme

MATCRING VEHICLES

Tousad new vebecies wilten

mbes of *

209 MAZDAD | Towrng 4-Dooe

209 MAIDAS | Toerng 4-Door

SPEED AUTD OO TRAN

Search Inventory: Results: Vehicle Details

a - TR
Graphite Diack Cloth
- Totsl MIRP; $19.815

Trans & 00

Gaaphine Mack Cloth

Ligusd Sover Metatse BSlach Clom
Total MSED: $20.738"
Trans S SPEEC T
trgne 2
TS

Graphite Bisck Clom o 83

‘ Page 104 TS 1

1.MODEL > 2 SEARCH

= previous

2010 MAZDAS & Sport 4-000e

ey

& mazoa

VEHKLES

SHIFPING TO

0L OWNERS MAJDASPEED INSI0E MAZDA ocate a dealet

SEARCH INVENTORY: RESULTS

¥ previous

SPECIAL OFFERS

% AP for W 40 60 Monthe PLUS s seonihy

Barment tr WO duystt

* Yeowe Detaty

DEALER CONTACT INFO

¢ Gat Soving Dicecticna

NEXT STEPS:

yiew Intenor | view exterior

* Calimate Peymenty
b tmeeciq Your \arde
¢ Aspesine Your Trede i

AWARDS & REVIEWS

alg
Mgheat projected rosaie value in the
Mz Compact car segment

Hghes! oroecied resaie »ake n e Vi-Lompedt
car segmect - ALG

= previous

1.MODEL > 2. SEARCH AREA )

My 2010 MAZDAJ | Sport 4-Door MSRP $17,108

VIR JNSLISGAA 148000

DO=C 16-vaive nine 4-cyleder

Packages & Options
13 DACADIOS O FAE SRt

Total MSRP:

$17,855* < aicuiale Sraccingl I ,

£ MazdaUsa | Shop | Emed Tnvestory - Mauila Prelts

01

l et e

ENTER EMAIL INFORMATION

L

request a dealer guote &

s Ermd Adess

—
————

Srcperd Lrad Addens

Commants

send email D

SEND TO PHONE

-l e AT MEALAR CONAS

nizematon avd the Sealers ©

cancel
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Mercury: Global & Model Overview Access: Search Inventory

© Global access to Search Inventory
provided in Shopping Tools global
navigation pull down. Selecting vehicle
required (B ) as first step of Inventory
SearchModel Overview page access
to Search Inventory provided in left hand

[2) navigation. Links directly to Inventory
Search results pageSearch Inventory
includes the following functions &
info

Change selected vehicle

Model info:
¢ Model image, name & &e trim
¢ Base MSRP and Total cost

34

0 Select other dealer
Dealer info

Change zip code

g Sort results by:
# Closest match

@ ¢ Price (low-to-high and high-to-low)
« Exterior color

Filter results by:
¢ Model
« Engine
& Transmission
@ « Exterior color
« Interior color

Inventory information:
« Exterior/interior colors
¢ Engine
« Transmission
@ VN
+ Total MSRP
o Dealer name (site link)
« Distance
Inventory/dealer CTAs
+ View window sticker (pop-up
window with sticker PDF)
+ Get a price quote

WORLDW!!ODE

Homepage: Global Nav: Search Inventory

Search Inventory: Select Vehicle

Specl Oers

. Bukd & Price I

QUALITY THAT CAN’T TOYQTA!

FIND YOUR NEW MERCURY. GET ANGES S~ —
e n Vv
Ous SUMMER
b s Casid SALES EVENT
Fruncey

Pryrront Esterator
2000 Wanarty

2090 Wamanty

S—

N3 SURVEY

CLICK TO FIND SPECIAL SEARCH INVENTORY
MEK%OFMS .~ FIND YOUR NEW VEHCLE ATA
NEAR MERCLEY DEALLR NEAR YOUL

OVDMERLURY MARMIR SO0 MERLINT MLAN

SYNC  MEDIAGEVENTS  OWNERS  PIND ADEALEN  [ESEIE <o

FEATUSES & SIS

PERFORMANCE SATETY 6 SEOumTY HYBID TEOMOLOGIS

-
. o

MERCURY MARINER X

STARTING AT STA580

\ .
| a—
-

G TOROTATE VEMCLS

DSCOVER MASNEN SHLS TRAVIL Lt

» SPUOAL OFFIRS

2010 MERCURY MARINER

VWhtiher € Dhe Warvvr Sytnd. Ihe wind's sos! feeteoent SUV

« Um0 & e

pren T

Marwsty s evwes oY O » 1y

VENICLES  SHOPPING TOOLS  SYNC | MEOIA G EVENTS
LOCATE YOUR MERCURY

SELECT A VEMCLE TO FIND ONE NCAR YOO

SELECT MANINER »

Startng st 533,960 00°

SELECT MILAN »

Starting ot 521.062.00°

STLLCTY MOUNTANILR »

Stacting of 529 480 00°

Got Dmal Updates  ADout Mavsary | Bean » 2300 f lorge

=k

SELLCT CRAMD MARGULYS »

Startrg ot $29 510.20*

Search Inventory: Results v

VEMICLES  SHOPPING TOOLS  SYNC  MEDIAG” "NTS

LOCATE YOUR MERCURY MARINER + CHANGE VEMICLES

+ BACK

2011 Mercury Mariner

Manattan Ford Lincols . Mercury, New Yori =]

f MANHATTAN FORD LINCOLI - MERCURY
787 11m Ave Betwean 54 4 55

Vaie Lascury ABD 1004
Lase VIRP 332 %05 00
Colors

Opcra 3¢
Oentraton & Dedvery s1cc
Totat 373.%6500

Ve [
n oy IP code wd
Moded

Narrow Your Search
Use Bhe arop dowe merws %o refne
De cxning vehicle iat on e ket

CLOSEST MATCMES ¢
U
2001 MERCSRY MARINER 40D

Fatwrae NOOT SAVIR MITALLC
rheres A
Engoe 254 M ENGINE

Travenason 6557 O TR
Vi 0

Tor weio
—

- r Model

Comparn - ;I
Engine
A1 =

Tranamession
Al

W

Extenor Coler

GET A PRCE QUOTE »

VIEW WANDOW BTICRER + 0

L

\/

Isdence Cosoe

o+ MARCH SN TORY

Wotds VE-AQuDed Matner models fashure eagnes Dt e Flien

» TRADE 8 VALLE B 18 MO0t SINE! Qanoinnt ¢ EAS alarvatie Nl 10 Ml reduce Ny
STRAONE. Avedebie SYNCE & e coay-touse KOl COMEIIvEy sysien The
Ve aChveled hav v Syslen Wi Ml wed SRLUS Ty
" YO WO D Puded OneC
VO T AND I S00ut COOVenenl. YU 08 SOVD
MAner w peniabie ACtus Pk ASAl whan (aCICaly Darale! Sas e
B YO0U. 800 B0 Svalabie 1887 Vitw CATENE TN DA0VIDRS & VR ge
D aar veiacke I pia PV 8 1eeNaT Briver, yout ap0recete
the SANIANE Drogrammabie Uykey ™ Syaem Dt Alows pou 19 SCIVane »

AT AQUOTY

+ COMPASE MARMIN

* FIND A MERDURY MARINER NEAR YOI
SEARCH DEALER INVENTORY

- P AN

* PATAMENT £5TIGATOR

» JO0W WARRANTY vehicle for

* 2010 WARRANTY

SRTCME UG moce The Bccommoteng Verowry Marver

 aconcmy from EPA (YOO8 ane VCA 826
g (Varear Hyaed FND Adbew mimage o

OTHER SELECTIONS
2011 ASERCURY MAINER 800

[ STEEL BLUE WETALLC
s BTOME
Ergoe 250 W ENONE
Tierarmscn 4.55¢ 0 TRANSMSSION
N ALCHBRTEENON 1 269
To MR $24 70050

VIEW SAOOW R1ICKER + OET A PRICE QUOTE +

2011 VIRCUSY MARMIR 400
Cdercr STURLING GRAY MITALLC
Ferce BLACK
tazoe W ENGHE
Tratzrmsoe - £0 AUTO TRAASMEZON
VN QLTSI
"ot WERY $28.700.00

WEN WAOOW STICKER + GET A PRXCE QUOTE +

A

L

\ i

0

le(r

VW INCENTIVES -

Compare [

V0.1
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Nissan: Search Inventory: Homepage & Model Overview Access

© Homepage access to Search Local
Inventory provided in Shop & Locate tools in
the footer.

@® Model Overview access to Search Inventory
provided in left hand navigation.

d—lomepage footer link - and - Model

Overview left hand nav link - both lead
to - Search Dealer Inventory: Enter
Location - if zip code has not been
entered in-session

- Homepage footer link - and - Model

Overview left hand nav link - both lead
to - Search Dealer Inventory: Select
Dealer - if zip code has been entered in-
session

(see next 2 pages of this doc for full Search

Dealer Inventory page details)

Homepage: Global Header Pulldown and Left Hand Navigation: Search Inventory

e

s— NISSAN
% QUEST —
)

B T = T —.
See All Sports Crossovers. Feburw & Conmplt ¢
Cans SUVs & Miaivan Trecks P TY T ———
|+ ERERR
Bottom
MODEL

YEAR-END
SALES EVENT

BULD YOUR NeSEaAN
AL o T, W s S

EVENT ENDS AUGUST 31, 2010

Model Overview: Left Hand Navigation: Search Inventory

_-\ FOR OWMIRS  CHNTWED PRE-OWMED Searr

T B way pou mowe
-y = seesn i, | Gzowann P ot

Vehicles Corns Cars SUVs & Minivan Truchs "rsmer Performance »

2010 Nissan Altima Nissan Altima. Made to make your life better,

e e »25 »2858 » 258 wSLPKG  » 15 SR » Hyteid
FOATES GaLERY Fron 19000 ) Feaw S1M0 00 From $30830 Y Fromc $34000 00 Fromc $20.780 1)
NTEROS OY0S = ) o e

LATIRON MOS0

COLORS &

SIUCH OPFNONS & ACCERSCmES

MARMADS 4 FOVNEWS

B e wous ag s

0 oe7 A peoCree

B exrmany vy
0 cowrsat comremons
0 cuRst A ouote

Taloge

LOCATE & DEALDY

Mot Trade n vabse

Frvem = bat gw v

vo

Search Dealer Inventory: Enter Location

vo

Search Dealer Inventory: Select Dealer

Search Dealer Inventory: Results

Search Dealer Invantory

the foticwing informaticn (o search

V0.1
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Nissan: Search Inventory: Enter Location & Select Dealer

Search Dealer Inventory: Enter Location
Search inventory area by:
@ Zip code or City/State
Distance (10-100 miles)
Search Dealer Inventory: Select Dealer
¢ New dealer search (returns to ¢ Enter
® Locatione )
+ Change dealer search radius results by
@ distance (10-100 miles)
« Dealer search results pagination navigation

IR MR

| — WO RLDW:DE

»Search Dealer Inventory: Select Dealer

Search Dealer Inventory: Enter Location

. e —
See All
. Vehclos Cars Cars

Search Dealer Inventory

To start your search, first enter your location information,

O CaniE s

CHNENED Ot D

Searn

ORCMNERE  CIRRAD N CRNED Sear>

Sports
Cars Can

Search Dealer Inventory

Chck to select a dealer below.

NESSAN OF MANSATIAN UION NESSAY BAY

1.%0 mies 16wl 38
58S STATE ROVTE 440 £501 5TM AVE
MRSV CITY, W) 07304 ..

Tel (201] 4 <0)

‘ Ohck b Swbact '

LIt aissan SCEPPIL SISSAN

C

»Search Dealer Inventory:
Results
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Nissan: Search Dealer Inventory: Results & Vehicle Details

Search Dealer Inventory Results
© Dealer Info
o Dealer location ¢ &e contact info
o Contact Dealer # link
# Find a New Dealer « link (returns
to & Enter Locatione )
@ \Vehicle Info
+ Vehicle change pulldown
+ Model trim selection pulldown
¢ Model year selection pulldown
® Vehicle filters
+ Body type
+ Transmission
« Exterior/Interior colors
(4] Change inventory search results view
by:
+ Sorting
+ Matching accuracy
« Price (e ascendinge or e
descendinge )
+ Number of search results on page
(5-20)
[ 5] « Pagination navigation
Inventory information:
+ Vehicle year ¢ &e name
+ Total MSRP
¢ ViN
« Exterior/interior colors
¢ Model name/number
+ Transmission
¢ Packages ¢ &e Options
(6] « Accessories
Inventory/dealer CTAs
+ View vehicle details link
+ Contact dealer link
o Estimate payment link
Search Dealer Inventory: Results:
Vehicle Details- Find a New Dealer -
li@ (returns to - Enter Location" )
- Vehicle Info
+ Vehicle image
« Exterior/interior colors
+ Interior detail image
+ Total MSRP
¢ Model/trim
+ Transmission
+ Packages ¢ &e options
« Accessories
- Dealer info
OCTA links
@ e+ Contact dealer
+ Estimate Payment
& Get Pre-approved
< Print summary

Search Dealer Inventory: Results

Search Dealer Inventory: Results: Vehicle Details

TOR QWNEES QEINLD M OWNED teen s

Search Dealer inventory

See ANl Sports Crossovers
Vehiles Cars Coars SUVs & Minevan
Yy

Seolect from the following information o search

4 TIND A NLW DEALLN

»d # Naw Daale r.__]

Intocne Calor Cratae

WUDSON NISSAN Weohscle Modify saarch critenia to narrow down sesrch ressits
: !»'-' 'I Body Type Cutursas Codan) 7o Prafurnncn
C Conpa © ybrd @ Sota >
e —— A EENE .
e Prefarence .I Cn - ===
i o | i @ Fa

e By |" ‘;;,:,_-Jﬁlzrv ',,rA\;v-V;i w12

2010 Nissan Altama Model

Pacboges and
P 427.8 ® Spen Sach

7 Tisaumasion

s ST M

opr

254

» VIEW DETALLS

» CONTACT DEALLR

* ESTIMATE PAYWENT

J010 Nissan AMima Hade!
el MERD, £33.04 2

B oo el e

e

- Latorsow Cobin SNN)  © Fisar Mats
Ghae " Trank Mgt

2010 Missan Altima Mode!
Tetsl 525 § 2

. 1 oborsee Codoe
- Imtersow Cobow Tramiemin ° s

Tiammen e

Packages sed Optican
. Pien sards

» VIEW DETAILS

* COMTACT DAL

# ESTIMATE PAYINENT

» VIEW DETAILS

» CONTACT DLALLE

* ESTEMATE PAYMRNT

SMFT_ e way oo mow
See AN Sporls
. WVehicles Cars Cars

P08 Oty

Crossovers
SUVs & Minivan

Search Dealer Inventory

Some more information on this vehicle st HUDSON NISSAN.

CENTLD PRC-OWMED Naaret

Flhe & Comviapd b
ISP Performance b

4 FIND A NEW SSALER

m m

Gxcteriow Coloe  Inbwiar Cobor

Pachages and Optionn
® Spen Backage

Al trad -y
™ '

ru JUSON NLSSAN

( * CONTALT DEALLE
* ESTIMATE PAYMENRT
» CET PRE-APPROVID

» PIINT SuRRARY

. A BACK PO VINOULE DETAILS
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Lexus: Build Your Own Access

Lexus does not_ provide Search Build Your Own & Global CUV Pulldown: Vehicle Search Certified Pre-Owned: Vehicle Search
Inventory function for new cars but has

a global header Certified Pre-Owned
pulldown( which contains a link to @'—9‘145
for Vehicle Search of CUVs

Orsus [Cotsmeo=]

AllModels | Sedam | FPadformence | Comvertbler | LuswryUtity | Shbeids | Futurn/Concept Bulé YourLesws |  FiedaDesler mpcoce  *

Ak Mocels Sedar F Partormance Convertinles Lenwry CPO Ovetva re/Joscept

Locate a Dealer function in Build Your
Own (g, ) is based on vehicle selected Build your LS | 2010
and presents dealer information on the
BYO summary page( e)

Canada, 13
Pusrto Rico Daslers

LEXUS CPO OVERVIEW

Laver Ownershig Ecperance A[

Corbication o~

Worventy —— Ql_ p

Stelar Covarage P — - >

CPO Financing [ e S L&xls Certified Pre-Owned

o Certified Pre-Owned Search by:
+ Zip and model
« State and model

CPO Program Camparisan

Locete o Dealer

Find Your Vehicle

MOOLL LBRARY Cartifiod benefits include:

Search by: . Met
1,, Code State .

1 woden . Seamch

ed .

Learn more about the Lexus
Ceortifind Pre- Owned Program:

Se'ed a 2010 LS Compars Standard Fostures |

Xl Dewriond abrochere

~ LS460  LS460L = LS 460 AWD - LS 460LAWD

From $65,380 From §70,925 From $48,905 From §74,450

« LS 600nL

From §108,8000

Build Your Own: Dealer Info v

Al Modeh Sedon F Perloemarce Corvertibles Lunwry Uridny Hybrids Futwe/Corcept _ Find aDesder ¢ cote »

Build your LS 12010

Styles Colors Packager Accezscrmas
LS 460| -
fase MORP $65,380
No Package NA
Selocted
=

Total MSRP $06,255
Evvantary banad on i 10200 (ghasss

v vy ot e s

Emad o Frione ’
Hay Ridge Laxus Print / Sane ’
Lo T Srpmenforte, 2

Buld Arother Model  »
Lexus of Manhattan

COLORS 4.4

- Purahane bngur
* NO Extanor Color Selected
* No Intenor Color Selected L » VIEW MORE DEALERS J
PACKAGE V0.1

GM | ' l i: l 1 File: GMDS_2.0_CompAnalysis-Searchinventory_v0.1.vsd
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Lexus: Certified Pre-Owned: Vehicle Search

Certified Pre-owned Search Results

© Refine (advanced)search

¢ Model

+ Year range

& Max price

¢ Max mileage

« Search distance radius
8 Number of vehicles found

Sort by:

& Year

¢ Model

o Price

+ Mileage

« Exterior color

« Distance

Search Results CTAs:

GView vehicle details

© contact dealer

O Compare vehicles (up to 3)
Vehicle pagination navigation

Pre-owned Search: Vehicle Details
Year, Model, Trim, Price
Vehicle images
Standard features
Installed options
Dealer comments
Vehicle info:
« Exterior color
« Interior fabric
« Doors
+ Mileage
+ Engine
+ VIN
o Stock #
Dealer info:
@ ¢ Location ¢ &e contact details
o Link: view dealer CPO inventory
« Link: directions to dealer
Pre-owned Search: Vehicle Details
CTAs
Purchase Inquiry (Contact Dealer)
@ Search dealer’s inventory
Printable version
Email

o000 ©

MiR_M

WORLDW!!ODE

Certified Pre-Owned: Vehicle Search Results

<

Certified Pre-Owned: Vehicle Search

Conade, Hymai &
Puerto Rica Dealers

LEXUS CFO OVERVIEW
MOOE

Refine Your Search Medel !

Al w|

Any v
Ma Misage

Any ¥

Search Radus 1

25 mie radwss v

Al Models Sedor F Parfarmance Convertihlas Lenwry Utny Hybrids Futera/Concapt Bold Yeur Lowas Find o Denler -
Search Results ‘Meturn te search page &

] 2007 X 350

m eI~ L0
L2005 SC 430

Lexus of Queesns, L

» Viewm Detedds

Bay Ridge Laxus, Brockiyn, NY

» Viewm Detadls

Island Oy, NY

whee Gold

22,907 -
Crystal

BO0-596-2581

» View Detals

Mileage Extenor Color
"W IS8 Savorneh Metalhe 4 M
000-587-3104
» Purchase Ingquiry
$29.55%5 20.7% Gray &M
800-579%-0037
» Purchase Inquiry . m

6 M

s Purchase lnqutry, . m

F Pacformance | Convertble

Pusrto Rico Daslers

LEXUS CPO OVERVIEW
Laves Owneribip Erperance
Certhicaton “
Warranty
Saalar Coverage
CPO Firancing
CPO Program Comparinae

MOOKL LIBRARY Find Your Vehicle

Lunury Utity | Hyboids

FiedaDeslee 53 cose 0 |

Futurn/Concept Budé Your Leswn

Search by:
2ip Code State
e Madel:
Al Models

* Seach

Learn more about the Lexus
Ceortifind Pre- Owned Program:

 Dacover the benefits of being &

Lexus owner

Xl Dewrbond abrochere

@ Send an Cmail 1o Us - Mozitla Firefox

Co

pare up 2o 3 velucles )

? 8 9 10 Next »

Neaxt 10 >>1

Certified Pre-Owned: Vehicle Details

4

4

Oreeaus

AlModels | Sedeen

F Parformence | Convertbles

Vehicle Details

Lanury Usity | Hybeida

Future/Comcopt Budd Yourlonwn |  FindaDesler 12 cote  »

“Dack to Search Results

Cansda, Haws:
Puarto Rico Daalers

LEXUS CPO OVERVIEW
MOOEL UBRARY

VIN: ITHINMSYSE006 2678
Stock# 2674

Lexus of Quoens
Q040 Neethern Bivd
Lor Islend Cy, ¥

Parchase Inquiry

+ Search Dasler’s Inventery

 Printadle Yersion

*Email te Friend

[

el Conments | )

Exterser

Pevr ratractabls shaminem Sardico

1 P e ks cOME0_DOcontact SepWitsL i =hetp: ffimages cobatyr oun,

7

Furchase Ingury

2005 Lexus SC 430

Tell us how to comtact you
*Frst Name

*Last Name

*Phone

Best time o call | Moming v/

Caty State  Select: w

Preferred contait Emal  »

Carel Sebest 0

Whits Gold Crystal Extericr
Sedde Irbence

2-goer

22,507 mdes

& cybrders

VIN JITHRNASYSSODE 2674
Stecke 2674

Laxus of Quasns
S040 Neetharn Bivd
Long Island City, NY 13101
Prore: 800-596-2581

*Denctes » requared Neld

*Emal Commarks/Queshons
(Max. 500 Charactens)

» Your Privacy Rights

<

V0.1
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Mercedes Benz: Model Overview: Contact a Dealer

© Mercedes Benz does not provide
Search Inventory function for new
vehicles but does include Contact a
Dealer feature based on vehicle of the
Model Overview page.

1) Selected vehicle represented on the
Contact a Dealer page

MiR_M

WORLDW!!ODE

Model Overview

: )\ . Mercodes-Benz VLS Uroerowen rowtitey A Sawwy

St M 6L & B wr 5 us

- - -
L
e s e -

2]

Extonos
Intenor
Optrond Equapment
[ satety

| Porformance
Soecs

Photos and Vedeos

MSEP $33,990

-

The 2011 C300 Sport Sedan’

Model Overview: Contact a Dealer

A0 Naroedes Beny rima b ey Y Tr—, Stuers § Dy
1ot G W& ne moos AV Pt Dvalel  Ow ey

2300 Lumwry Seter 3G Soon Samen )% Soon Secen
Contact a Dealer - Enter Your Information

Your selected vehicle Please Gl in the following lelds. Fields marked with an asterisk (*) are required

Prefix Addrass Prnimary Phona Best tirma to cal

[~senc-3] | [-ssioct- =] #amCom

*Firgt Name NI Cry r—
| EN

Secondary Phone Best brme to call
g.):omn Sedan *Last Neme State Zip code | select .I FanCm
a y r ] seloct 'I [—
Suffix *Emal
B Drwnbond tha © clans brnchorn = select - :].
Comments

* Find your preferred dealer
l‘,mov 2p Code
m ¥ Send me Nercedes-Benz «pdotes and sgeoel oMers. Why sgn up?

Owner Ressurces Woaperg T ool Venxies Venovatcn Contast & About Us Mercoons Beni Stes
% One of Deves « Updates
AP - . > . T - " A -
tra tes N ,
. . ren ’
» . . fur . <

AG PedaDesier Owrany

e L L
T L L L

5}

“the 3010 CHOD Spont-
Sezar

AGILITY CONTROL
Th et vier AL ™

Pre-Faid Maintenance

»
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Mercedes Benz: Certified Pre-Owned: Inventory Search

© Mercedes Benz provides an Inventory
Search function only for used vehicles
but accessible from the Certified Pre-
Owned vehicles page

Certified Pre-Owned

"")?' MercodogBang = b Geoe K0 s S s P> Certified Pre-Owned: Inventory Search

cTs adas GE N GLE® SE S NS ANG  TidaPesar  Ownen

MERCEDES-BEMZ

Basipllnventory Search fgaturgs for CERTIFIED
Certified Pre-Owned vehicles include: PRE-OWNED " — . '
Selecting classes « & models Scale back‘your payments, not your expectations.
g Specifying zip code and radius Pl LIgeeTtified Pre-Owned Sales Event by Mercedes-Benz
dvanced Inventory Search features for < s 4
[ 4) selected Certified Pre-Owned vehicle
include specifying model:
« Price range
& Drive train
« Color
+ Mileage
o Year
« Additional model features

( A A0 ’ 5 A j

| OClns i scctems) |

— - Y S

Options for viewing Inventory Search T e D e TR ki
Pre-Owned.

P o N
RESUItS.inC!Ude: . G it Daarience the Mercedes-Benz of your ; - a g B .
+ Pagination navigaton for results Rercaden-Sa 40 much more ‘ m ) -
pages
' S %
S

ATRRT

.
Q Specifying number of results per
—

=% *‘\_ u 3

page
Q Sorting results by:

+ Model v Al Pra-Ownnd 7] Oniy C5
7 # Price (& high-to-low & or e low- b (o - 4 l Advanced Criteda ') L y
tO-hI’gh’ ) = : s = Submit Search Soanch Summary
+ Mileage (& high-to-low & or e ‘ —
low-to-highe ) 1

« Year (& high-to-low e or & low-
to-highe )

v

) e i o .
Dealer/vehicle information include: Certified Pre-Owned: Inventory Search Results

& Dealer name and distance
« Dealer number

# Link to dealer email form
+ Available financing APRs
+ “Save” vehicle/dealer info

Meroades ez USA - PO Owerw

Yrvwntory Senrch | Dartied PreOmned Benefes

P20 1 v b2 Next > l View (25 LUmags ¥ DO DS Sont reets Sy v ,tj

2008 MERCEDESSENE CI300 4MATIC 25,000 mien 28900

Locats Mankerin NY =
:
J

Certified Pre-Owned: Vehicle Details R

Sehect a macel ¥

Deskr: Morondes-Biens Manhattan, ine

o« — K

| * 2000 MERCEDESBENZ OO0 MMATIC 592 ey $34,500

Aecnc Wit wath Black ME-Tex, Sunrcof
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e
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Porche: Homepage Access

© Porche does not provide Search
Inventory function for new vehicles but
on its site but does include Pre-Owned
Vehicles Search in the left hand
navigation of the Homepage.

Individual Porche Retailer sites provide
Search Inventory functionality

User required to enter in country of
@® search (auto-go pulldown) to initiate
Pre-owned Search

(see next page of this doc for full Pre-
owned Search page details)

EM\ MM

WORLDW!!ODE

Homepage Pre-owned Vehicle Search (pop-up window)
: oix
a [ Bt (k. porsche. de A biaciuea iclents saarch_stPed_« 1071 0207G0GGAQUIP PIQ 15 20QW P ety _«
O *

N

Snen
S,
a—a

Vodel Dervasve Sody Tyoe
G =
= — | C—

o | Com—
[ Porscre Contied Pre.Owned ooy (0
r Soece Loton

CEERLID SIAACY ~ T & SMARCH »

| Dere

v

Pre-owned Vehicles Search: Select Country

Pre-owned Search

This is e drect way 1o he Porsche pre-owned vebicle search ’

2478 v NEMENOUS § d Sech
v CaN WM yOUS SHRITH 10 VeINCHES Bam De Poesche Apaioves
Pre-owned Car Progeam
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J

h SRS of e A2aANe
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Porche: Pre-Owned Vehicle Search, Results & Vehicle Details

© Porche does not provide Search
Inventory function for new vehicles but
on its site but does include Pre-Owned
Vehicles Search in the left hand
navigation of the Homepage.

Individual Porche Retailer sites provide

Search Inventory functionality

Pre-owned Search
Vehicle info:
0 ¢ Model
o Trim
+ Body type
# Price (10k to 100k)
# Year (1979-current year)
Search location:
& Zip code
+ Distance
Vehicle status classification:
+ Certified Pre-owned (¢ yes ¢ or ¢
noe )
« Special Edition (e yes & or ¢ noe )
Superagent / Saved searches

Pre-owned Search Results
Pagination Navigation
Print
New search / Edit search
Vehicle info/functions:

+ Image

¢ Model name / trim

o Year

« Color

+ Mileage

« Price

« Dealer name

+ Save vehicle
Pre-owned Search: Vehicle Details
Vehicle pagination navigation
Vehicle images
Vehicle info:

« Displacement

« Power output

o Drive type

+ Transmission

o Fuel type

« Colors

¢ VIN

+ Mileage

& Year

« Price

« Installed options
Dealer info:
@ o Location ¢ &e contact details

o Link: view dealer CPO inventory
# Link: directions to dealer

® Request more info form

e 6 o o

= 5 X o)

|

WORLDW!D

Pre-owned Vehicle Search (pop-up window): Vehicle Details 4
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» View Sealrstg'y OF -

» Dwecions 1o Porsche Cante

®
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Pre-owned Vehicle Search (pop-up window)
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Volvo: Request a Quote & Request a Quote

Volvo does not provide Search
Inventory function for new vehicles but
does include Request a Quote and
Request a Test Drive features based
on vehicle selection via the following
content locations and paths:

oHomepage - >+ Request a Quote -
(vehicle selection required (9 )

gHomepage - >+ Schedule a Test Drive -

(vehicle selection required ( _ )
- Model Overview - > Requesﬂ Quote
- (vehicle info required ()
@®Model Overview - >- Schedule a Test
Drive - (vehicle info red®red ()
Volvo does provide Search Inventory
@unction for Certified Pre-Owned
vehicles. [ 4)

(see following pages of this document
for function details of for Certified Pre-
Owned: Search Inventory)

Homepage: Request a Quote and Request a Test Drive

EXPLoes
ALL MOCELS

WAGONS

CHORLOVERS

Request a Quote (from Homepage or Model Overview)

coures » FIND A SETALDS

\

——
N\
-
°

A
2

A
7

THE RALGHTY POUR 1S
LCns

WOOCL YEAR £a0 SAL
EvEnr

teve getd

Model Overview: Request a Quote and Request a Test Drive

=
(7

STYLE YORR XCM '

CXPLORE
AL NODILS

CROSSOVERS

THERES MORE TO LIFE THAN A VOLVO.
JHATS WHY YOU DRIVE ONE

WAGONS

Chick bare

SEDANS courts SALLS &

SLRVXES

» FIND A REZACEA

8 THINGS 1O KNOW !
148 GALLERY ey
WS XC70 l'l

THE DETAIS W

Sule Vour X%
NCTO Oftery

rhead g Boihure

Seguent & Ouote

Starting at $32,000 MSRP

S DOV S 1O KNOW ABOUT
™E XC1O

THENE'S A 15T OF VOLVO
BAFETY 3 EVERY CAN
Laparianin e A

JEGIET T SN0y T L Teade
"

S g o e Voo Bl some
of T MMt B 0 e WO

Chah have Clwh have

360" Experience | ¢ common & n

STYLE YOUN XCT0

IR rrinem wteeh 8t - = T
o .

e

oxeione crossovens WAGONS  SEDANS coupes  saesa
> A moDELS seRVICES

g REQUEST A QUOTE
T B A
REGUEST A TEST DRevE e

CERTIID PRECVED
OVERSEAS DELVERY
FLEET SALES
AAORLITY PROGRAM SELECT YOUR MODE 3
SOUND AND RAVIGATICR

DOWNLOAD A BROCHURE YOUR CONTACT INFORMATION

10F2 NEXT )

Request a Quote (from Model Overview and Build Your Own)

Request a Test Drive (from Homepage or Model Overview)

ALL MODELS e

* exmone cHossOVERS wAGONS. SHoANS coures SALES & + TG A RETALER
wOCES.

- TEST DRIVE

ACCESSORS
CIRTWND PRE-CVNED
OVERSIAS SELVIRY Sormat "
FLEET SALES
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Volvo: Certified Pre-Owned: Search Inventory

© Volvo provides a Search Inventory
function only for used vehicles,
accessible from the Certified Pre-Owned
vehicles page

Inventory Search: Search Criteria
page
Specifying zip code and radius

gVehicle specifications:

« Body style

& Transmission

+ Model

o Year

« Price range

+ Mileage

« Exterior color

¢ Engine

« Drivetrain

WORLDW!D

Homepage (Certified Pre-Owned access points)

courts

THE NASONTY TOUR 15
COMMND

PPLELT SALLS

ofTIRS

*BUSLD YOUR WOLVO

*REOIRST A QUOTE

*REQUEST A TEST DRIVE

* CERTINRD PRE-OWNLD

» MOSILITY PRgGRAM
* SOUND AND N VIGA TIoN

+ DOWML OAD ARSIOC v

MASITENARCE STRVICES

PHANCIAL SERVICES

PAYMEINT LSTIMATOR

LISERTY MUTUAL BISUSANCE

—

» FIND A RSENLES

FLEET SALEs
MORLITY FROBRAM

SOUID AND HARCA T
DOWAR OAD A 90 st

cowees BALES &

BEMNCES

» 1IN0 A RETALER

EXPLORE L
ALL MOOELS i

INVENTORY SEARCH
cerens
LD YO ¥OLVO
REQUEST A GOOTE
REQUEST A TEST DRIVE
ACCESSORES

conwen e owe
T

OWERSEAS DELIVIRY
FLEEY SALLS

MOSLITY FROGRAM
SOUND AND NAVICA TN
DOWAL OAD A BROCHURL

SLDANS

couRts SALES &

SERVICES

iy Ehck hee s

-

» FIND A RSRALES

Certified Pre-Owned

: Search Inventory: Set Search Criteria

<5

1. Select Your Vebiche

2 View & Request Mere s
DOWAL OAD CPO EROCHSE
GLOBAL HOME

PRIVACY POLKCY

\Volvo Certified Pre-Owned

SEARCH FOR CERTIFIED PRE-OWNED VEHICLES

Step 1 of 3: Set Search Criteria

S0 Mies - )

BODY STYLE: *) Ay bady styte Sabect & body style (seden, wagen, SUV “
TRANSMS S0 Manuidt Aust cematic (&) taher

MODEL Ay Mode -

PROM YEAR 2005 v foveaR 2010 w

PRUCE BANGE Ary Prce Range v

M EAGE Ary Miesge »

CXTIROR CO08 Of Ay Color v

Tl Arvy Ll-;wc v

SRVT TRAM Any Drivetran v J

THD YOUR VECLE 30

med bax, S, KCANae S6e, regIiIaton lee, S0

rectary 108, tRance ChArpes, smasns wnd Tmog test fees, we
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Volvo: Certified Pre-Owned: Search Inventory: Results & Vehicle Details

Certified Pre-Owned: Search Inventory:

Dealer/Vehicle Search Results page: Email a
frignd
Modify Your Search (returns to - Set Search
Criteria - page)
Sort results by:
« Distance (near to far)
+ Mileage (least to most)
« Price (high to low)
+ Year (newest to oldest)
Results pagination navigation
Vehicle info:
« Year, model, trim
« Price
+ Ext color
+ Mileage
eDeaIer info/CTAs:
¢ Dealer name
« Distance
+ Email dealer (links to & Vehicle Details
+ page)
Call the Dealer link (launches pop-up
window with representative name/info)
- Valuation/appraisal links
e CARFAX report (links to
www.carfax.com/VehicleHistory)
eAppralse Trade-in & (links to
www.intenlliprice.com)Vehicle Details /
Contact Dealer page- Vehicle info:
+ Year, model, trim
« Price
+ Mileage
+ Body style
« Ext color
+ Engine
¢ Transmission

(10

Search Inventory:

Results Search Inventory: Results: Vehicle Details

Best CPO Award foe
2008, 2009 and 2010

Volvo Certified Pre-Owned _

Volvo Certified Pre-Owned |

SEARCH FOR CERTIFIED PRE-OWNED VEHICLES

Step 3 of 3: View & Request More Information

SEARCH FOR CERTIFIED PRE-OWNED VEHICLES
Step 2 of 3: Select Your Vehicle a
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Acura: Request a Quote & Select a Dealer

Infiniti does not provide Search
Inventory function but does offer
locating dealers function based on S R S SR A RS —
vehicle selection via following paths: > iz

Homepage: Baseball Card: Request a Quote Request a Quote: Select Model

C Cortihed L VEHICLES
ALL VEHICLES ! -
o ) “D"lepage s> Baseba” Cald - > A.CURA v cles e v

Request a Quote: >+ Select Modeky -
>- Select Dea@
- Model Overvie

- > Request a Quote- RDX M DX Thr 3,'1"-,'.3"'3 SUV

9 >- Select Model- >- Select Dealer

ne 6 SHAND® 304 . " From $42.560
e o ¢ Pl 3 y s KON ) Tecaasogy Package From $448.255

2811 MOX wn Techssogy and [mentanment Faciages. From $43,155

OX wih Afvasce Package From $52.205

From $54,105

Exserior Color Darx Chary Paant

---- - Extorkor; Da Chenry Past

-
-1 Imterior Color Taupe Leater Intecion Taupe Leather

VENCLE INFORMATION MMOTOS AND VDEDS INTERACTIVE SHOWROOM BUILD AND PeaCE REQUEST A QLOTE

Destination

Total Price”

To select acoasscnes, use e Uukd and Poge ol

Request a Quote: Select Dealer

Model Overview: Request a Quote
Request a Quote

2 Select Dealer

ALL VESBCLES Select Dealer [CU - |

Acura of Manhattan - New York

& 65219 Ave
New York, NY 100062006

The Driver’'s SUV

300-hp, 3 7-5ree, VIEC ! V-6, SHAND® and T passenys

BURD & PRICE M0
COMPARE VIMKLES

Paragon Acura - Woodside

€ 5802 Normern Bvd
Woodside, NY 113771921
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M08 000 Ditection

Acura of Brooklyn - Brooklyn

© 2729 Wostrand Avesve
L m NY 11210

PUAD & PRCE MDX
COMPARE VEMXCLES
FINANCIAL CAMLCIAATORS
CURRENT OFFERS

Park Ave. Acura - Maywood

247 W Passaic St
Maywood, N 076071257
emet Manager Gregg Ber

DCH Montclair Acura - Verona

100 Bcomels

Verooa,
Cw s 2070 MOX
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Honda: Find a Dealer

© Honda does not provide Search
Inventory function but does allow
narrowing local Find a Dealer results by
filtering for:
+ Retail
o Fleet
+ Certified Used Vehicles

@ | Swtnct » Mocw =] FindaDesler Buld Your Honda Requesta Quote Compare Vebicles |
PEONIMN
find a Dealer
Search Resalts S Pt thi pese
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Infiniti: Locate a Dealer & Schedule a Test Drive

Infiniti does not provide Search
Inventory function but does include
Locate a Retailer feature based on
vehicle selection via following content
locations and paths:

0 Homepage - > Locate a Retailer - >
Schedule a Test Drive: (vehicle
selection requirede);

- Homepage - >- Schedule a Test Drive -

2] (vehicle selection requirede);

- Model Overview - >- Locate a Retailer
- > Schedule a Test Drive- ; and

- Model Overview - > Schedule a Test
e Drive

Homepage: Locate a Retailer

W
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T

Model Overview: Locate a Retailer
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e
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Kia: Quick Quote & Dealer Locator

1]

(2]

Kia does not provide Search Inventory
function but does include Dealer
Locator feature (@) ) based on vehicle
selection via the following content
locations and paths:

- Homepage - > Quick Quote - (vehicle
selection requirede); and

- Model Overview - >- Quick Quote -
(vehicle selection required e)

-

WORLDW!!ODE

Homepage: Quick Quote
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Model Overview: Quick Quote
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Mitsubishi: Schedule a Test Drive & Quick Quote

Mitsubishi does not provide Search
Inventory function but does include

Homepage: Global Navigation: Schedule a Test Drive & Quick Quote

Schedule a Test Drive (@)) and Quick
Quote () feggyres in the global
navigation whichare based on vehicle
selection () [3)

R

Ou Vehwder Svents Ad Ao Dovs  Conlat  Owrery

Find a Dealer

Special Offers

EVOLUTION
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Toyota: Request a Quote

Toyota does not provide Search
Inventory function but does include
Request a Quote feature () based
on vehicle selection via the following
content locations and paths:

Homepage: Request a Quote Request a Quote (from Homepage or Model Overview)
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Volkswagen: Get a Quote & Schedule a Test Drive

Volkswagen does not provide Search
Inventory function but does include Get
a Quote and Schedule a Test Drive

Homepage: Get a Quote &Schedule a Test Drive

features based on vehicle selection via @
the following content locations and WAGONS
paths: SEDANS COMPACTS MY ANS SUYS CONVIRTILSS

Awarded "Most Appealing Minivan'!
by J.D. Power and Associafes.”

Homepage >Get a Quote (vehicle
selection requiredg)

Homepage >Schedule a Test Drive
(vehicle selection required _ ) Das Auto

Model pages >Get a Quote (vehicle
auto-filled ) Exploce 2090 Rovtan »

Find o dealer »
Model pages >Schedule a Test Drive
(vehicle auto-filled ) See speciol offers  »
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